
 

 

 

 

Croeso and a very warm welcome to 

The White Lion Royal Hotel 

We hope that you enjoy your stay with us. Should you require any assistance during your stay a 

member of our team will be more than happy to help. 

Our food menu is packed full of succulent grills, tasty pub classics, a great range of delicious sharers 

and starters and a selection of mouth-watering desserts. We also pride ourselves in offering quality 

cask ales and a range of tempting wines. A copy of our food and drink menus are enclosed for you to 

read at your own leisure. 

To help enhance your stay we have enclosed a list of our facilities, along with some information on the 

local area and attractions. 

We would like to thank you for choosing to stay with us at The White Lion Royal Hotel and we hope 

you enjoy your stay. 

If we can be of any further assistance, please do not hesitate to ask a member of our team. 

Kindest regards, 

Barry Hughes 

General Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 



Guest information 

Check out 

Rooms must be vacated by 11am.  

If you require a later check out time please contact reception. 

Parking 

There is limited parking to the rear of the hotel.  

Internet access 

The White Lion Royal Hotel offers free Wi-Fi access to all our guests. Select White Lion Royal Hotel 

once on login page, enter your email address to sign up to gain access. 

Out of hour’s emergency contact 

Should you require emergency assistance outside of our opening hours, outlined above, the manager 

on duty may be contacted on the following number: 223 or 221 

Hairdryer 

Hairdryers are located in the drawers of the dressing table. 

Iron and ironing board 

If you require an iron or ironing board, please contact reception 

Fresh towels and toiletries 

If you require any additional bedding, please contact reception.  

Emergency procedure  

In the event of an emergency in trading time please contact the manager. Emergencies outside of 
trading times please revert to the out of hours above. In addition, on the following page we have 

included useful contact numbers for emergency, please see ‘useful number’. 
Duty Manager contact 223 

 

Fire procedure 

For your safety during your stay at the White Lion Royal Hotel, please familiarise yourself with the  

Fire Procedure in your room which is located on the back of your bedroom door. As we are unmanned 

property please leave the property at the nearest fire exit and contact 999.  

In the event of discovering a Fire 

1. Operate the nearest fire alarm 
2. Leave the building using the nearest fire exit 

3. Report to the assembly point on the village green (opposite pub entrance) 
4. Do not re-enter 

 

Smoking policy 



Please could we remind you that a “Smoke free” legislation is in force throughout Wales and England. 

With this in mind all of our bedrooms have a strict no smoking policy. Any guest found smoking in the 

room will be subject to a £200 service charge to cover additional cleaning and de-fuming. 

Reservations 

If you would like to make a future reservation either at The White Lion Royal Hotel or any other Brains 

Classic or Signature inns, please contact the inn directly or visit our website www.sabrain.com.  

A full list of our Inns can be found in the brochure provided. 

Keep in touch 

We hope you enjoyed your stay with us. If you would like to keep up to date with all the latest news 

and offers please like our Facebook page The White Lion Royal Hotel, follow us on Twitter 

@whitelionroyal. 

Feedback 

We take pride and passion in offering our guests the best possible experience and welcome any 

feedback to help us to improve future stays. Therefore, we would be grateful if you could take the time 

to fill in the feedback form provided or post a review on our Trip Advisor page The White Lion Royal 

Hotel. 

Useful numbers 

Local Doctors Surgery: 01678 520308 

Local Pharmacies: 01678 520250 

Out of Hour Medical Services: 08458501362 

Tourist information: 01678 521021 

Local Leisure Centre: 01678540560 

Global Taxi: 07850370232 

 

http://www.sabrain.com/

